S ER V I C E LEVEL MANAGTEMENT S OLUTI ON

{f/“e»

& E-GENE”

SERVICE 3 4

CATALOG FINANCE

MANAGEMENT ICE

m—g k‘ul}_;lalﬂ ENGINE

= | = Os
B=2l0 47 W MUIAZIZIS 212t e 81 E-GENE™ SOMERAS] Coreltt!

0| AREl=x| = ofofl mE o BAIHOfE] S0l HolEf
MUIAFIERETE A|IZFEILCh gnje| of 7HEH(Chargeback) S Service Delveryt
=B wos RS ¥52 Mol

Service
Technology
Evolution
Gene, Inc.




E-GENE™ Service Level Management Solution & EGENE”

HeTe il e et SR cH

“Running IT without a Service Cul'alog is lilkke Navigating without a COI'I"IPCISS."’

HIELIA SEQ} HIZHZS I8 2|AQ| MH[A HiZ MujAg2|o| Ba|s SHES HSELIcH
izt MulAZ20) o) S242 Belpto] ZEs\m glou), Fielel SEY BELM, NaH0) 1S R0 B BT IS E YIS 20iECL

SIS MUIAS MBS I BE of2(E0] HsLc. B SR ITRSMR X MEE HoEC)
IAEIO|AIS] E-GENE™ SDM &RHE Service Delivery Te| ZRMAS Xizsts § 7lgie] 2es B 2i0j0] H120] ADEIK|E HHEC)

ERMOE H|ELA REY RESH, 1| SHIE HEE EAY Mu|AS ME6hs U8 ZHELIG.

™ The Best ™ Sevvice Defi‘veyy MaMA9awnenf: Enf;erpri‘c_;e Selution 4,

&7 E-GENE”

SERVICT DELIVERY MAMADEMINT SOLITIOMN

i Fi ] L
o
L
-  Service Agreements
L= * Contracts o BRI 3 |
cuxuaze & .

» Service Catalog Template :fggé e 1
» Services ' 1 .
» Service Offering * Operating Plan

i . : * Budget

gggllgg * Pricing
Notifi Work Finance

-cation -  -flow

Best H Service Level
Practice 4 Analyzer

«ITILV3
«|T BSC
* COBIT Data Integrate Pipeline

F ¢ @7

Business Applications Network/System Monitoring Service Desk
SAP, Oracle, etc. HP, IBM, CA, efc, HP, BMC, CA, etc. CRM, MIS, BRMPMS FILE, efc.
Three Value Service Catalog Pre-defined Bl One-Click®® AKS JHs# Out-of-Box HEIS] LiSH 8953 M2
Framework B 7i2iol 79 2 N0 BE DAY WA JRET HEL N2 Templeates & e
B =7 dE BY AslA Hes0 dE Package

B 712 R U S HEe AR HEoje|E

Service Level Management(SLM)

B 223 A2 B SLA $RI0) B SLA TR F|Y Al with B ITIL v3, COBIT 15020000  Best Practices22] T4 JHs

B Pre-Defined KPIE B8t MAEE XEKPI) =E ITIC V3 COBIT B IT M| 2% E LifeCylce?! PDCA(Plan, Do, Check, Act) Activity 7hs
B AET TR0 THE S 0lE % OARs HE L ¥

B SLA, OLA, UCOH CHEH R HIZ 9 Muis M| s 15020000

B ITIL v3 7S] AfHIA THA@EHCSE s Tj and IT BSC

Finance Management

B A~ 22| I8 2200 CIE 2ak 274 1|
B Cosl, Pricing, Chargeback THE HE B4 OB BJE

&_S_I_E_Ei COPYRIGHT 2015. STEG. ALL RIGHTS RESERVED.



E-GENE™ Service Level Management Solution

§ E-GENE”

“Running IT without a Service Cal‘ulog is lilkke Navigating without a COI‘I"IPCISS."

HEH0|D FHS 20N U HOEHE WS

SLMEZ D13} ST Uy =X, JiE5e 2l SISzl ME3Ae]2o] cigjed ciolH +8 % S3E Figt
AEs =70 28K MEMul=2) 222 SYXES BT, FEEo Mui+EE SEEP| Ht 330D
R 2 0M W O0IEHE HSEHICL

SLM ZHEe| C}zts}

HE Melao] MujAS+ES DUFET} HINTH22 LIV Eluch ol ITHME UP| HISEs
A0 CE +ET0| Zhad Che0(n, SR MBSTREMME HS8hs Mulo thatol FBE OjRlE =
L= m2(|7r I S PIRI2 SESII L 2TED| WERILIC

HMHO 2 FILIZ| Mu|0f Oh2t M| aal= DIANE Ml Az, SHE TIALY] Mu|~of (iR HE XS0
ZEIE W, HETO] HA Mula-E S8 M2 sl

SLM TI=3 =3
MeE ooiEl AW HE] e
E-GEME™ SLME IT Mu|-A9) odmel cjo]elS 4-E510] Mul2w cfo s YiHxIERIS 42D, 0|8 vEo=
Afula S YAy Eelx SR S02 SYYCS M BO SEX0[D RYH A2 ~EUIE MS300 U - HEHI3E b L Eld ] 718g
SLAs, OLAs, Underpinning Contracts, KPls, Set Alerts, Thresholds, ete. QlmalEe SMER NI HIEL|AX| RIS
| iAo EY i AN 1'
sTER 1 STER2 sTER 3 e STERS sTEPd
- .
g o S & 2B s
MoAe MjreE sLAdY seu ey SLEHY Y 2lf 2 EH
I =
SERVICE 1 SERVICE 2 SERVICE 3
WBA R
M7 {/|{J|£’ L 7\'@"{ | /--"C/
L?:a e l e SERVICE 1 SERVICE 1 SERVICE 1
SERVICE 2
SLM 3% o|ojx|
HSAd|& S AIAH Ojo]E] =& SLM?|5 A2} Interface
Application SLM DB Report
y APM _
-3 SLM 7|EF 28| N
7 | .
Eg=Re Monitor/Alert
Server SLA X|EZ2| (
g SMS 8, MulAm7fRi2| bl ——
Eoj, ¥g, pIEZ F =3 - Trend/0|2iE2]
54, 28, ':l'l'-l a
E| B .
p— 23, 2jze U 5 z f'
EilclEix-- 017} =37} - [ -
NMS . = = v
3 zt 87| 2
| HI AHY/ 42 e=
Service Desk —
) MHIA B2 2
Service HIZz|
& ’(\ Desk I Penalty /Reward

SLA Real Data %= SLA Z|EZ2| / MAIZE MH|ABE 22|, B3| / Reporting

Data Integration
Pipeline

= Data
Correlation

O
DATA &
ADAPTOR

SERVICE
REPOSITORY

WORK

5- Workflow
FLOW @

= Ad]A2) Mu|A+F2 DUBED jENSECE Lo it Data Integration Pipeline= Zal Mul~Hr|=2|s FM&iH, oM Mu|2g2lE #{# Service Delivery HHo] Z2M~F |37 FlsiMs

Olis THTHUAES L7 HBLE MU|20] Cfs +E010] gt Ciakojol,
o] HEE AR E fE e Mul2o] diEie] Y88 oltis =5 ==
RE|X} 2180 BtitK|2) +EBI7L RTE| 2L

ETHOE S{LIS| A0 MEE MUIASERE IS DUANE MBIASE, S
IALS| MEIAO CHE! HIBXIGS EXW 4, HIBAE HM MUlALE
£ "Bt gk

STEG

71gde] HiZELA MYIAFRE T80 Elich

MUlAZIEISOUERIS 722 MHlAFE2IE 24815, SLARS &
7|HEs B8 THUSH SLNE I8t ClojE £7[#S ot Euick
OFH 01ZH TAE A AT | HELE WSO Data Correlation? | XIS2=
FEED, AETEL} BH SLM, IT BSCE I8 cio|ef7} SEELIch
0|94 +g7 UolE{= Report2t Dashboard, OLAPE 0lEsiM Chgt
HEHR T8 AUSLICH

HEg2TI EIELC. MSMUl0ct SEHRE XEse, Mol
O|&EIgrp LhaslE SEixiofd LA chEle] SHUE U= Jls0id
SISt} Service Delivery $IHSIS 2EI8t0{ 0l0| Che E2lstd,
SEAUE S AYED BIRSHE TRMAR JHIH ELick

£ IULEE AR U2 UKITS! clojE] $EE FIf Z2MAT ofof
SHEMEILICE. Workflow AEIE &It Z2~8 HiE EH[EIEH2]
Spio= Cixjol & £ 2SR KR ICh

COPYRIGHT 2015. STEG, ALL RIGHTS RESERVED.



E-GENE™ Service Level Management Solution & E-GENE”

“Running IT without a Service Cal‘alog is lilkke Navigating without a COI‘I"IPCI §8.” 50 e et M

MH|& 712 M3 NS XE F7HE 93 BE HIEE| M
B 7)gie] HiEL|S BN HE e MulLe] MUE FH0] MUl FIEEaEal ] AIEELICH B ot ISR B8l 24T §20] # UM KPIE SME 5= AgLct
B 37} BERRIE UK LM S22 B0 HAAE{001E BLIC B KP1 A3 SA0] SA| RESE A,

Industry B AEEAL2 O 75 2]

e RN L R e

HE W ] B Ralticid w
. AUy 7 nm
[ ot S St He )
T 3 (o=l =40 DA
il
M2 7HE2T HB7Is CrEt View Ef2| ME|~ = X3
B CMDE SSE M| 271821 CIZ2E ECI2 Mi|2Fe W& HIS§ict B DT/ MulaaE E200 158 S
B gE POFHE] 2ME MEsiH 0l Mu|27IRETE 918 e BMERE M2{EL|c B 2|AEFIE | 5 Cld dejo| X3P |58 HEELch

SERVICE CA

MU|ATHMEE (CSI) 7ISHZ

B ITIL V3.0 7]k AfH| 2 TREEES TR
B AREARE TS TR X3

B EAYITSM) 8H &3 XA

B =24 U HESERS Vs 2 H2

——— L — e s
[ - umnans ETRREERES
Flash CHAIE= A ... == =
L 8 B

B Flash 7]¥2] B2 OAB=0] 44 9 Aa0)s "
B AR 0] HoE. "

[iensas EUREEETRETY

o 01 o sinn a o n a .
ATEY0| SFAE
B IDK 5.0 014 B Tomeat / Jeus / Weblogic / Websphere TIH
B Oracle 9i 04 B IE 6.0 0[&

8 Apache Web Server 1.3.9 014

Service
ey 2 Technology Kk, 61 L 213 4.2 A
KA =15 24 SR o oue Ak A2

STEG Gene, Inc.

FA 06656 MESEAl MET HRUIR 238 14, 35 (MES, 0jZWE)  SHl0IX] : www.steg.co.kr HESS] : 02-3473-3477 / master@steg.co.kr
COPYRIGHT 2015. STEG. ALL RIGHTS RESERVED.



	SLM_Brochure_page1
	SLM_Brochure_page2
	SLM_Brochure_page3
	SLM_Brochure_page4

